
Introductions & Program Review
Communication Plan
Lunch
Crisis Communication 

building better leaders
GOOD LEADERSHIP =  GOOD COMMUNICATION

Are you looking for ways to improve team culture, staff buy-in, understanding
in business direction, or conversation with challenging people?

Coffee and check in

Core Dialogue Skills

Lunch 

Positive Conflict

Charter of Conflict

Wrap Up

1
day

2
day

WWW.BSCOMMUNICATION.CA

GREAT LOCATION

HOT LUNCH INCLUDED

SNACKS & COFFEE PROVIDED

FULLY IMMERSIVE WORKSHOP

Great communication
starts with a great

strategy, clear
objectives & a path

forward.

December 2 - 3


